healow APP SETUP AND CONFIGURATION

The healow™ app is a free application available on Google Play™ and the Apple App Store®. The
healow app enables patients to communicate with their providers and access up-to-date
medical records. Patients can also access their appointments, lab results, vitals, and manage
medications and other personal data across multiple accounts.

For instructions and information about setting up, configuring, and maintaining the healow app,
refer to the following topics in this chapter:

m  Download the healow App m  Retrieve a Forgotten Username or Password
m  Activate the healow App m  Link Other healow Profiles
m  healow App Authentication m  Manage healow App Accounts

Note: No updates related to Patient Safety, Security, or Compliance were identified in this
document during the document review process.

Download the healow App

The healow app supports both iOS and Android mobile devices.

For instructions and information about downloading the healow app, refer to the following
topics in this chapter:

m  Download healow App to an iOS Device

m  Download healow App to an Android Device

Download healow App to an iOS Device

The healow app can be downloaded on an Apple iOS device from the Apple App Store.
To download the healow app on an iOS device:

1. Open the App Store app on an iOS device:

2. Search for healow.
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healow App Setup and Configuration Download the healow App

3. Tap the Get button next to the healow app icon in the search results:

[Q healow 9] Cancel
healow
W Medical .GET
‘ U e 9 dr e ¥ i

Find a Doctor 3
& Book 7 Medication

an Appaintment Reminders

After the installation completes, the healow app displays on the home screen:

Download healow App to an Android Device

The healow app can be downloaded to an Android device from the Google Play Store.
To download the healow app on an Android device:

1. Open the Google Play app on an Android device:

2. Search for healow.
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3. Select healow and then tap the /nstall button:

& | healow Q I 9
healow
‘ . eClinicalWorks LLC  Health & Fitness Install
384 5,000K+

T4K+ reviews Downloads

15 Pevtanal bl Medication

Healih Record an Appaintment Reminders

e
Yeur Doc
with Tele

4. Tap the Accept button.

After the installation completes, the healow app displays on the home screen:
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Activate the healow App

To activate the healow App:

1. Launch the healow app on a mobile device:

= () healow

Take control of your health

&=

GET STARTED

2. (Optional) Review a tutorial for the healow app by swiping left through the five instructional

screens:
‘ “N—-
GET STARTED

3. Tap Get Started:

( GET STARTED )
N

)
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Activate the healow App

4. On the Let's Get Started screen, enter the patient’s first name, last name, date of birth and

then tap the Continue button:

(p) healow

Health and Online Wellness

Eo

Let's Get Started!
Please enter details of the patient
First Name
Tammy
Last Name
Hall
DOB
08/16/1959 5

names, etc.

Note: If the information entered does not match the practice’s records, the app will
not be activated. Common errors include spelling, nicknames, suffixes, hyphenated

5. Tap either Yes, | have a Practice Code or No, | don’t have a Practice Code:

o

Do you have a

practice code from
your provider's office?
(You can find practice code in the email

which your provider has sent you)

Yes, | have Practice Code

No, | don't have a Practice Code

(Use this option if you know your provider
or service location name)
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6. Select your practice using one of the following options:

m [f the patient has a practice m If the patient does not have a practice code, search
code, enter it on the Practice for the practice by provider and location and then
Code screen and then tap tap the name of the user’s practice:
the Next button:

_@ Cancel Search — willis Westborough, MA % Map
oo
[l Search by
i rh%] Sam Willis MD
Practice Code

Hamilin Family Clinic

o

Enter your practice code here. Frovdanoms

ode EEEEEE

Show Locations Show Providers

(" — — Sam Willis MD
Search
b\ e Rosen Family Clinic

BEBEEE

Show Locations Show Providers

7. Verify that the selected practice is correct and then tap the This is My Practice button:

IR

Verify Your Practice

AKST Practice

N2 Turnpike Road, Westborough, MA 01581

Not My
Practice

This is My
Practice
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8. Verify the account using one of the following options:

& Select the number to which the phone verification code is to be sent and then tap Send
Text. Enter the verification code on the Phone Verification screen:

« € Back

@
o @«)
Select number to receive verification code. S

Phone Verification

Enter the code sent to your registered
phone number xxx-xxx-8645

¥ Mobile (oux-xxx-8645)

() Home (xxx-xxx-8645)

C E Send Text )
0\
® Didn't receive code? (00:50)

& Or Login with Username

1 ' r

& Swipe up on the Or Login with Username panel and then enter the patient’s Patient Portal
login credentials, then tap the Submit button:

—

E
'
Select number to receive verification code.

~ Mobile (xxx-xxx-8645)

() Home (xxx-xxx-8645)

(=) send Text

O

 Or Login with LlsernIme
Verify with your Patient Portal login credentials

Username

Password

Submit
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9. Read the Terms of Use Agreement and then tap the / agree to the terms & conditions button:

Terms of Use Cancel

TeErMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of Use" or "Terms
of Use Agreement”) governs your access and use of the
software, applications, and services as described below.

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW?") owns and operates various
websites and applications related to electronic medical
records ("EMR"), software for EMR and healthcare
practice management, and other related online products
and services. Some of the HEALOW products and
services interact with the software for EMR and
healthcare practice management ("EMR Software")
owned and licensed by eClinicalWorks, LLC. The
HEALOW products and services include the healow
websites and applications (including healow.com,
healow® and the healow® app, healow@work®, healow

mom, healow kids ™, healow smile™ healow open

C | agree to the terms & conditions )
N

¥,

10. Create a 6-digit security PIN:

Create PIN

The confidentiality of your health infermation is important
1o us.

For that, we need you to create a 6 digit PIN of
your choice to be used to unlock your app.

1 2 3

4 5 6
% 8 9

FORS TUV WXYZ

0 <&

The healow app is activated. Complete any remaining optional setup items.

Note: Additional device-specific authentication options, such as Touch or Face ID, may
be offered during setup.
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